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Shantelle Clarke

D S Laser Clinic Ltd
102 Harley Street
London

W1G 7JB

30 September 2025
Our Ref: 35548
Dear Shantelle Clarke,

Supplementry Information to the Initial Application for the Premises Licence at D S Laser
Clinic Ltd, 758 Harrow Road, NW10 5LE

Further to the representation from the Licensing Authority on 20 August 2025, | wish provide
further supplementry evidence.

On Sunday, 24 August 2025, | was on duty carrying out my responsibilities in relation to the
Notting Hill Carnival.

At approximately 13:35 hours, | observed that the premises known as Diamond Skin Clinic had
a stall operating at the front of the premises, selling Jamaican patties to members of the public
predominantly attending/leaving the carnival. A portion of the stall was positioned on the public
highway, causing obstruction.

AN

ASER CALN',N'.?



http://www.brent.gov.uk/

Ms Clarke was present at the time and was advised that she was not permitted to trade on the
public highway without holding a valid street trading licence. Furthermore, when questioned, Ms
Clarke was unable to confirm whether she was registered as a food business operator with the

Food Safety Team.

On 3 September 2025, the Licensing Authority received information from the Food Safety Team
stating that Shantelle Clarke had submitted a retrospective food registration form for Shantelle
Patties received 27 August 2025. The following details were provided:

First Name: Shantelle
Surname: Clarke

Date of birth: NN
Email address:
Mobile/daytime telephone number:
Address: 758 Harrow Road, London, NW10 5LE

Visit on 18 September 2025

On Thursday 18 September 2025 at 10:58hrs, | conducted a visit to the premises accompannied

by I Evironmental Health Officer Trainee Regulatory Services. At the time of
our visit the premises was open to the public. On entering the premises, a member of staff was
present behind the reception desk. He confirmed that treatments were available on the day and

presented the below leaflet with the treatment price list.
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Informative

On Friday 26 September 2026, the Food Safety Team confirmed that the premises does not
currently hold a special treatments licence and have not applied for an exemption.

There is a previous application for an exemption which was not accepted, they have yet to
receive another application.

Defective Plan

During my visit, it had been noted that the proposed plan attached the the application is in fact
defective, whereby the configuration is incorrect.

Ms Clarke was informed about my findings on the day via a telephone conversation, which
included:

e Front door not illustrated on the plan.

¢ On entry, the seating area is located on the left side of the premises

e There are four treatments rooms, with three treatment rooms located on the right side of
the premises on entry.

e The front reception/bar is positioned next by the front window.

e The rear fire exit was locked. Ms Clarke confirmed that you would need to break the
glass door to gain access, which brings you to the neighbouring business known as
“Savannah Private Spa”.
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View from Front Recéption/Bar




Seating Area (view from entrance)

Toilet next to Treatment Room 3

Treatment Room 4 facing Toilet

Rear ‘Fire Exit’




Change in Business Model

During my telephone conversation with Ms Clarke on 18 September 2025, she stated that she
would provide alcohol for events taking place at the premises, which is different to what is
described on the application form, according to Part 3 of the Application Form— Operating
Schedule:

Please give a general description of the premises (please read guidance note 1)

The premises is a skin clinic operating on a single floor. The clinic intends
to sell alcohol to clients within the clinic . The business has a total capacity
of about 15 people, including both patrons and staff.

Details of Applicant

It has been confirmed that Ms Shantelle Clarke is the sole director of D S Laser Clinic Ltd.
However, records indicate that she is associated with several other companies. Upon reviewing
information obtained from the Food Safety Team and Companies House, discrepancies have
been identified in the dates of birth listed for Ms Clarke. These inconsistencies raise concerns for
the Licensing Authority regarding her suitability to be deemed a ‘fit and proper’ person to hold a
premises licence.

DS LASER CLINIC LIMITED (13757793)
Reg office —

Director — Shantelle Clarke
DOB
Nationality - British

DIAMOND SKIN LIMITED (13400512) DISSOLVED December 2024
Reg office
Director — Shantelle Clarke
DOB -
Nationality — British

CAYMEN INSPECTIONS LIMITED (15737920)
Reg office —
Director — Shantelle Clarke
DOB -
Nationality — Cayman Islander

DIAMOND SKIN KNIGHTSBRIDGE LIMITED (16530615)
Reg office —
Director — Shantelle Clarke
DOB -
Nationality — British

DIAMOND AESTHETICS AND LASER LIMITED (14103303) DISSOLVED Feb 25
Reg Office —
Director Shantelle Clarke
DOB -
Nationality British




Statement in Support of Refusal of Application

| believe the application should be refused on the following grounds:

1. Defective Plan: The submitted plan is materially defective and fails to meet the required
standards for accuracy and compliance, raising concerns about the applicant’s understanding of
regulatory obligations.

2. Change in Business Model: The proposed shift in the business model to include the
supply of alcohol at events represents a significant departure from the originally stated purpose.
This change has not been adequately justified or assessed for its potential impact on the
community.

3. Inconsistent Director Information: The application contains varying dates of birth for the
listed director, casting doubt on the reliability and integrity of the information provided. This
inconsistency may indicate a lack of due diligence or transparency.

4. Inappropriate Fire Exit: The designated fire exit is unsuitable and does not comply with
health and safety regulations, posing a potential risk to public safety in the event of an emergency.
5. Failure to Apply for Required Licence: The applicant has submitted an informative rather

than applying for a Special Treatment Licence, which is a legal requirement for the type of
services they intend to offer.

Given the above concerns, | strongly recommend that the application be refused.
Yours sincerely,

Esther Chan

Ehen

Licensing Inspector
Regulatory Services





